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Building a Pipeline that Works for Adult Learners
Reconnecting Tennesseans



Our Wake Up Call

Do you….

- Have a semester that begins 
every 16 weeks?    

- Rely on students to self-
identify for advising services?

- Have office hours that are 
only available on weekdays?

-

https://www.google.com/url?sa=i&url=https://www.masterfile.com/search/en/vintage%2Bstudent&psig=AOvVaw0ycbJKLmyNmbh1JgaDlHYR&ust=1580847806801000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKD64ZGbtucCFQAAAAAdAAAAABAv


The Reality



The Reality





Low attainment 
counties 

High attainment 
counties 







Reconnecting Adults: Theory of Action

The Message Matters: Our current financial aid messages are ineffective



Reconnecting Adults: Message Matters



Financial Aid Doesn’t Matter Without Outreach

How you Carry the Message Matters: There must be proactive, non institution specific 
outreach.



Financial Aid Doesn’t Matter Without Outreach



Financial Aid Doesn’t Matter Without Supports



The Results So Far…..
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