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INSTITUTION GOALS

KPI EKU KSU MoSU MuSU NKU WKU UK UL State 4-Yr. Public
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Unmet Need $9,320 NT $13,266 NT $8,902 NT $9,419 NT $10,883 NT $9,054 NT $11,219 NT $10,889 NT $10,212 $9,702

Time to Degree 4.17 4.00 4.33 4.16 4.00 4.13 4.00 4.36 4.20 4.14 4.10 4.13 4.10 4.30 4.20 4.19 4.10

Undergraduate Enrollment 12,070 12,250 2,148 8,621 8,700 7,939 8,047 11,672 11,854 15,287 15,746 22,246 23,000 16,118 16,500 96,101 98,309

Undergraduate Degrees/Credentials 2,406 2,500 154 1,153 1,200 1,614 1,675 2,223 2,300 2,843 3,000 5,011 5,406 2,991 3,200 18,395 19,447

Graduate/Professional Degrees 827 900 29 237 250 623 680 1,218 1,300 796 825 2,182 2,300 2,077 2,150 7,989 8,455

Retention Rate 73.9% 77% 70.4% 69.8% 75% 74.7% 81% 70% 78% 72.8% 76% 85.7% 87% 76.6% 83% 76.9% 80%

Graduation Rate 52.3% 56% 38.2% 44.7% 48.5% 56% 60% 49.7% 54% 57.4% 59% 67.9% 70% 61.6% 63% 58.2% 60%
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Unmet Need:
Average amount students must pay out-of-pocket after 

all financial aid and expected family contributions

Time to Degree:
Average number of academic years students are 

enrolled prior to undergraduate degree completion
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KEY PERFORMANCE INDICATORS -- AFFORDABILITY
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EKU’S KEY STRATEGIES ON AFFORDABILITY

Student Affordability:

● Unmet Need has decreased 16% to $7,830, surpassing its 23-24 target. 

This achievement can be attributed to increases in institutional scholarship 

awards, reevaluation of estimated costs, and increases in the Pell and CAP 

grants. 

● In 21-22, 77% percent of EKU students received some form of aid 

(institutional, state, or federal aid). Additionally, 100% of undergraduates 

receive a book scholarship providing required books and materials at no 

cost.  

● Since 20-21, EKU has increased Housing Grants 18% making on-campus 

housing more affordable to our most vulnerable students. 

● EKU students are earning an undergraduate degree in 4.12 years, a 

decrease in Time-to-Degree from 4.55 years.  
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EKU’S KEY STRATEGIES ON AFFORDABILITY

Institutional Financial Administration: 

● EKU is providing more opportunities for students and families to learn 

about college affordability via campus visits, print and digital materials, 

orientations and spotlights, and academic orientation.

● EKU has implemented a strategic budget process that aligns with 

strategic planning priorities for cost minimization and resource allocation, 

and proactively reviews deferred maintenance programs to maintain 

critical infrastructure pieces and to reduce emergency maintenance 

costs.
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Undergraduate Enrollment:
Total unduplicated number of students who enroll in an undergraduate program offered by one of Kentucky’s 
public colleges or universities in an academic year, either full-time or part-time.

14,293 14,143
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KEY PERFORMANCE INDICATORS -- TRANSITIONS
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EKU’S KEY STRATEGIES ON TRANSITIONS

● For the past two years, EKU’s entering freshmen class has grown. 
Fall 22 also reported an increase in overall enrollment and 

undergraduate URM enrollment reached 16.4%, surpassing its 23-

24 target.

● EKU has implemented several strategies that have reduced 

barriers for transfer students and transfer of credit.

● Dual Credit enrollment has increased through an intentional focus 

on providing college pathways. 

● Services and resources for academically underprepared students 

have expanded, resulting in higher retention rates for this group. 

● A new comprehensive digital presence has been created aimed at 

supporting student interest and understanding postsecondary 

opportunities at EKU.
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Graduation Rate:
Percentage of first-time, full-time degree-seeking 

students who receive a bachelor’s degree within 6 years

Undergraduate Degrees:
Number of bachelor degrees awarded in an academic 

year

2,573
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KEY PERFORMANCE INDICATORS -- SUCCESS
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KEY PERFORMANCE INDICATORS -- SUCCESS

Retention Rate: 
Percentage of first-time, degree- or credential-seeking students enrolled in the summer or fall of 

their first year who are still enrolled at the same institution the following fall.

73.4% 73.0%

75.1%

79.5%

73.9%

77.0%

2016-17 2017-18 2018-19 2019-20 2020-21 Baseline2023-24 Target
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EKU’S KEY STRATEGIES ON SUCCESS

Student Success:

● EKU continues to increase its Graduation Rates. The 21-22 graduation 

rate of 53.5% is the highest graduation rate reported.

● Graduation rates of URM and low-income students have also increased 

and report the highest rates to date.

● The current retention rate of 76.9% nearly achieves the 23-24 target of 

77%. Increased retention is also occurring in URM and low-income 

students.

● The continued success in retention and graduation result from 

affordability strategies and intentional outreach occurring campus-wide.
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EKU’S KEY STRATEGIES ON SUCCESS

Program Success:

● EKU’s new Manufacturing Engineering program launches in Fall 2023. 
● The Associate Degree in Nursing program has been redesigned, relaunched, and 

is growing.

● The offerings of university certificates and stackable credentials have expanded 

providing students more opportunities for success and completion. 

● Academic Program Review recently completed year three of the five-year cycle.  

To date, 59 programs have been reviewed. Results included the following:

○ Continue Without Modifications:  20 programs

○ Continue With Modifications: 37 programs

○ Close/Suspend:  2 Programs

● Annual Planning and Progress Report participation continues to increase with 

nearly all programs earning an evaluation score of Meets or Exceeds 

Expectations.
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Graduate/Professional Degrees:

Number of graduate degrees awarded in an academic year

KEY PERFORMANCE INDICATORS -- TALENT
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EKU’S KEY STRATEGIES ON TALENT

Student Talent:

● EKU has established a new vision to increase graduate enrollment 

and success, led by the Dean of Graduate & Online Education - a 

position redesigned to enhance this vision.  

● The percentages of URM and low-income graduate students 

represented in total enrollment is increasing.

● EKU began a new corporate partnership program that now enrolls 

over 200 adult students from 30 corporate partnerships.
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EKU’S KEY STRATEGIES ON TALENT

Faculty/Staff Talent:

● EKU has implemented several strategies to increase faculty/staff 

recruitment and retention, including allocating funds to address 

faculty/staff compression and inversion, re-examining staff and student 

worker pay scales, creating the Eastern Excellence awards, implementing 

a new performance management system, and increasing salaries through 

annual raises and one-time distributions by a combined total of 8.1%.

● In 21-22, the percentage of URM Tenure/Tenure-Track Faculty surpassed 

the 23-24 goal of 7.4%.

● A new process for allocating faculty lines has been established that 

focuses on program productivity and workload and emphasizes 

investment and recruitment of diverse talent. 
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EKU’S KEY STRATEGIES ON VALUE

• Employment Outcomes:

○ According to KYSTATS, EKU has the highest in-state employment

outcomes for public institutions in KY at 1 year, 3 years, and 5 years post 

degree completion. 

○ Alumni Survey results

■ Six months after graduation, 77% of EKU graduates are employed 

full time.

■ Six months after graduation, 94% of EKU graduates report being 

satisfied with their career choice.  

• Make No Little Plans, EKU’s most recent capital campaign, exceeded its goal 
by $11 million dollars.  We are currently conducting an analysis of the 

previous campaign to inform fundraising goals and institutional priorities for 

the next campaign to be launched in 2023.

• EKU generates an annual economic impact of $580.63 million in university, 

student and visitor expenditures





A Campus Action Plan for 
Eastern Kentucky University

2022-2024

TalentTransitions

Affordability Success Equity Value

Transitions Talent



 2  |  E a s t e r n  K e n t u c k y  U n i v e r s i t y

2. Improve the public’s understanding of how to pay for college.

Reduce financial barriers to college enrollment and completion. 1.

AFFORDABILITY
 Objectives, Strategies & Targets

1a.  Package financial aid to support the University’s mission as a School of Opportunity. (Measure: Annual 
review of financial aid awards to analyze acceptance rates, class dynamics and adherence to budget 
priorities.)

1b.  Implement a strategic budget process aligning with strategic plan priorities. (Measure: Annual review of 
strategic budget priorities for cost minimalization and resource allocation to support its mission as a School 
of Opportunity.)

1c.  Maintain campus infrastructure, evidenced by the execution and completion of work orders, to reduce 
costs of catastrophic losses and increased emergency maintenance costs. (Measure: Annual review of 
deferred maintenance program to proactively maintain critical infrastructure pieces to reduce emergency 
maintenance costs.)

1d.  Via housing and residence life, continue to offer housing scholarships for identified students that have 
a financial need preventing them from living on campus. (Measure: Annual review of housing awards.)

2a.  Provide personalized, timely and quality service regarding OSS to university stakeholders via central 
student services. (Measure: Annual review of customer-service metrics, including email and phone volume, 
and OSS communications for timeliness, accuracy, and responsiveness.)
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Increase students’ readiness to enter postsecondary education.3.

4. Increase enrollment in postsecondary education.

TRANSITIONS
 Objectives, Strategies & Targets

3a.  Increase the number of dual credit partners in the region. (Measure: Annual review of the number of 
dual credit partners as measured by dual credit academic agreements.)

3b.  Expand opportunities for engaging K-12 learners in college preparation and exploration programs. 
[Measure: Annual review of K-12 programming (natural areas, summer bridge, summer camps, etc.)]

3c.  Create a new comprehensive digital presence aimed at supporting student interest and understanding 
of postsecondary opportunities at EKU. (Measure: Annual review of digital analytics and focus group 
feedback.)

4a.  Develop and implement a new strategic enrollment plan. [Measure: Annual review of enrollment 
metrics and collaborative practices (yield, enrollment, progression, completion, etc.).]

4b.  EKU’s Center for Inclusive Excellence and Global Engagement will collaborate with campus partners 
to offer programming and provide consultation to recruit students and to increase retention and sense of 
belonging for historically marginalized students. (Measure: Annual review of URM and low-income student 
success metrics.)



 4  |  E a s t e r n  K e n t u c k y  U n i v e r s i t y

Increase persistence in and timely completion of postsecondary 
programs.5.

6. Maximize transfer of academic and experiential credit.

7. Ensure academic offerings are high-quality, relevant and inclusive.

SUCCESS
Objectives, Strategies & Targets

5a.  Collaborate with university and other institutional partners to identify student needs in Kentucky and 
experiment with implementation of student success projects. (Measure: Annual review of leading-edge 
student success projects and collaboration with university and external partners.)

5b.  Identify and promote efforts to support progression and program completion. (Measure: Annual review 
of retention, progression, and completion rates.)

5c.  Provide mental health services that empower students to make and sustain positive life changes that 
promote lifelong wellness. (Measure: Annual review of CCAPS scores to track change between each 
clinical contact.)

6a.  Streamline the review of academic credit to support transfer students’ timely admission and enrollment 
and progress towards degree. (Measure: Annual review of transfer of credit metrics.)

6b.  Support student transfer opportunities by concretizing program pathways. (Measure: Annual review of 
number of partners and numbers of program pathways.)

7a.  Provide transformative experiences for students through events, activities, support services and 
engagement opportunities. [Measure: Annual review of student engagement assessment results (via focus 
groups, surveys, and attendance).]

7b.  Create dynamic environments for innovation in teaching and learning by delivering programming for 
faculty that promotes educational excellence. (Measure: Annual review of innovative teaching, learning, 
and educational development programming for current practices, application and impact.)

7c.  EKU Outreach and Engagement will modernize facilities infrastructure and diversify program offerings 
to continue to create safe, welcoming and engaging environments. (Measure: Annual review of training 
facilities and technology, event infrastructure, and program offerings.)

7d.  Continue to examine program demand and effectiveness through the existing, rigorous Academic 
Program Review process. (Measure: Annual review of academic programs and resulting actions driven by 
economic data.)
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Improve the career outcomes of postsecondary graduates.8.

9. Increase research and service to support strong communities and 
economies.

TALENT
 Objectives, Strategies & Targets

8a.  Expand the corporate educational partnership program to more employers and students. (Measure: 
Annual review of the numbers of partnerships and students.)

8b.  Strengthen campus-based career advising through professional development of career and academic 
advisors. (Measure: Annual review of the numbers of advisors participating in professional development 
and the implementation of new initiatives.)

8c.  Conduct an evaluation of current career advising programs and activities to identify new directions for 
work-based learning and career relevant experiences. (Measure: Creation of a comprehensive report of 
current practices.)

9a.  Pursue innovative community partnerships that jointly advance the needs of the both the University 
and local community. (Measure: Annual review of established partnerships and outreach metrics with state 
and federal policymakers.)

9b.  Identify economic trends and growth opportunities through the adoption of an updated program 
proposal process. (Measure: Annual review of the number of new proposed programs driven by Kentucky 
economic indicators.)
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Increase public belief in the power of postsecondary education.10.

Maximize transfer of academic and experiential 
credit.

VALUE
 Objectives, Strategies & Targets

11. Build support for greater investment in postsecondary education.

10a.  Create a new comprehensive digital presence aimed at supporting student interest and 
understanding of postsecondary opportunities at EKU. (Measure: Annual review of digital analytics and 
focus group feedback.)

10b.  Regularly assess alumni regarding overall satisfaction and recommendations, program experience, 
continuing education, and employment and career satisfaction. (Measure: Annual review of survey results.)

11a.  EKU Development and Alumni Engagement will implement a new CRM to facilitate fundraising and 
engagement. (Measure: Conduct an analysis of the previous capital campaign and write fundraising goals 
based on strategies and initiatives identified by EKU.)
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TARGETS
 Key Performance Indicators

Key Performance Indicator Baseline Target

Time to Degree 4.17 4.0

Undergraduate Enrollment 12,070 12,250

Undergraduate Degrees/Credentials 2,406 2,500

Graduate Degrees 827 900

Retention Rate 73.9% 77.0%

Graduation Rate 52.3% 56.0%
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This document is EKU’s Campus Action Plan, which 
details how the institution will carry out the objectives 
of the statewide strategic agenda, “Higher Education 
Matters.” This plan also includes campus targets for 

key performance indicators.

March 2022


