[bookmark: _j2slb6o65vvk]Before you begin…
This folder contains the following sub-folders:
“Low-Lift Wireframe” with the following files:
· An Adobe PDF file with the wireframe.
· An Adobe FDF file with comments in different places to guide you through the implementation process. 
· An Adobe PDF file with a Comment Summary, in case you have trouble accessing the comments in the FDF file.

“Heavy-Lift Wireframe” with the following files:
· An Adobe PDF file with the wireframe.
· An Adobe FDF file with comments in different places to guide you through the implementation process. 
· An Adobe PDF file with a Comment Summary, in case you have trouble accessing the comments in the FDF file.


“Suggested Text/Videos” with the following file:
· A Google Document with links we encourage embedding, as well as suggested web text for content blocks.

[bookmark: _fv0w6g421rmj]A Note on Wireframes
This folder contains a set of wireframes that you can reference and adapt, based on your needs, technical capabilities, and capacity. For your convenience, we’ve included two types of wireframes with varying levels of detail and user experience elements:

· A “low lift” version with only the elements and text blocks we consider truly essential to a “one-stop” basic needs site. They require only the most basic web design elements that are available through all common content management systems, and their implementation does not entail any advanced technical expertise or time commitment. 

· A “heavy lift” version for institutions that can embed the Beacon chatbot on their basic needs webpage and have the capacity to incorporate more advanced web design. This wireframe contains more complex user interface elements that may require a web developer’s assistance for full implementation, depending on the capabilities of the content management system your institution uses to create and modify digital web content. 
[bookmark: _bsmy6kj78ise]Suggested Text & Video Links
We’ve included a document with text suggestions for the following sections:

· “For Students” section, with language for a “Communication of Care” statement

· “For Faculty and Staff” section, with language tailored for that audience

· Some helpful pointers about what other pages and resources you can cross-link and reference from across your website to centralize any other student basic needs related information housed elsewhere in one centralized web location for easy access. 

This document also contains links to the following videos that we encourage embedding on your webpage:

· Trusted Sources Training

· Peer Support Video

Please feel free to tailor these language suggestions based on your needs and individual use cases. 

[bookmark: _7zkfhs2yngzq]Other Notes
We highly recommend embedding student testimonials throughout your webpage. This could look like:


· Embedding or linking the “Peer Support” Video alongside mentions of available resources to encourage help-seeking among students. 

· Inserting images with student testimonials to further demystify and destigmatize the process of seeking support. Refer to the “Student Quotes” folder if you wish to access any publication-ready. image or video files to add them to your website. You may also collect your own student quotes and use the “Template for Student Testimonials” included in the “Canva Templates” folder to design them. The template can also be used to update the colors and fonts of the student testimonials we collected as part of this communications toolkit, if you wish to synchronize them with your institution’s branding. 



